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I. ABOUT US AND OUR FACILITIES 
 

1. Hobson Motor Inn has been owned and operated (with managers) by the same part-

nership of 4 Auckland families since its opening in1990. Wings function Centre 

(which is part of the Motor Inn) is owned by the same partnership and opened in 

1994.  

2. Hobson Motor Inn consists of 29 one, two or three bedroom units. There are 11 one 

bedroom units (2 with wheel chair access), 15 two bedroom units, and 3 three bed-

room units. In addition there are a further 8 units owned and used by timeshare own-

ers (CPW). The accommodation units have all been redecorated inside progressively 

from 2005 to November 2008. Wings conference and function centre is also part of 

Hobson Motor Inn. In 2008 new Queen Beds were purchased to replace the previous 

double beds and 10 new single beds and a number of new 3- seated couches were 

purchased.  

3. All units feature separate bedroom(s) and lounge, with self contained cooking facili-

ties and Sky TV. One unit has a private spa pool. There is also a separate spa for gen-

eral guest use. The one bedroom units all have Queen Beds in a separate bedroom 

and a Single bed in the lounge. Refer to our Room Configuration form for details. \  

4. Facilities include large outdoor Swimming Pool, Guest Laundry, Off-Street Parking, 

Licensed òWingsó Conference and Function facilities, Spa and Sauna, Mini Golf 

Course, Petanque Court, and outdoor BBQ area, including a childrenõsõ playground 

area. Internet broadband is available. There are three large outdoor aerials to deliver 

wireless broadband to all the units. There is a charge for usage (from $1.00 for 10 MB 

of Data @ August 09) which can be purchased from Reception after check in. Refer to 

our compendium for details.  

5. The facilities are situated in spacious grounds with large off-street parking area. 

6. There is a (small) Sports Domain within 5 minutes walk. 

7. There is a team meeting room available, subject to our agreement, unless in prior 

use. 

8. Hobson Motor Inn provides facilities for Accommodation (for day and long stays) and 

its Wings Events/Function Centre provides facilities for Conferences, Functions, Wed-

ding receptions, birthdays, and other events. We also have a separate detailed infor-

mation pack called òWings Events packó available for events catered for at the Wings 

centre.  

9. Wings can cater for Weddings /civil unions and other Functions for from 50 - 140 peo-

ple (but depending on circumstances up to 180) and for conferences for from 10 to 

200 persons (seated). The Wings Centre was refurnished inside in 2004 and outside 

in 2005.  It has air conditioning (cooling and heating).  

10. Dogs and animals  are not permitted inside Units. Pets are not permitted inside your 

motor vehicle, if the vehicle is on our property. If you do not adhere and your pet dam-

ages any Motel property the repair cost shall be charged to your account and we will 

require your immediate departure.  

11. All units are Smoke Free. Plastic Chairs & ashtrays are supplied outside for all smok-

ers. If you do not adhere the refreshing/cleaning cost shall be charged to your account 

and we will require your immediate departure. There is No smoking inside.  
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12. RECEPTION HOUR  are (i) Monday to Thursday: 7.30 am to 8.30 pm (ii) Friday: 7.30 

am to 9.00 pm (iii) Saturday 7.30 am - 9.00 pm (iv) Sunday: 7.30 am - 8.00 pm.  

13. Room Service Breakfasts are available if ordered the night prior. Group breakfasts (15 

or more persons) are available at Wings by not less than 2 days prior arrangement.  

14. CHECK OUT TIME is by 10.00 a.m. Check out on Sunday is by 10.30 a.m.  

15. CHECK IN TIME is after 2.00 p.m. and before close of reception unless by prior ar-

rangement. If check in is likely after close of reception, please ring the day prior for 

arrangements to go directly to your allocated unit on arrival. We understand that 

some guests attending Weddings or similar may require an earlier check in time. If at 

least 2 days prior notice is provided to us, we try to accommodate an early check in by 

prioritising unit cleans and unit allocation- but we must have prior notice. Our ability to 

provide an early check in will also be affected by the prior nightõs occupancy and 

check-outs. We can never guarantee an early check in unless you pay extra for the 

night before.  

16. There are guestsõ public shower, toilet, and changing room in the Service Block (if not 

in other guest use) for use of earlier arrival if allocated unit not ready.  

17. There is an intercom situated outside the reception front doors (to the right). Please 

use this outside of our open hours in the case of emergencies. The intercom connects 

to the overnight residence. Non emergency calls after 10.00 pm may incur a charge 

of $5.00 to $10.00.  

18. Network Television is on channels 1, 2, 3 & 4.  In addition SKY TV   channels Sky mov-

ies, CNN, Sport 1, Sport 2, & Sky 1 are available, as are Prime, Racing, Maori TV, & 

Triangle. 

19. There is a Barbecue available for guest use. BBQ hire-age is $15.00 per 3 hours.  Con-

tact reception at least 4 hours prior to required time. The BBQ gas bottle must be re-

turned to reception before it closes and so the BBQ is not available after reception 

closes.  

20. There is a Spa Pool and Sauna Room for guest use in the Service Block. The spa pool 

hire is at no charge for first ½ hour and thereafter $2.00 per ½ hour or part thereof. 

The Sauna Hire is $10.00 per hour or part thereof.  The Spa / Sauna keys must be col-

lected from and returned to reception. The spa and sauna rooms must be vacated be-

fore and will be locked when reception closes.  

21. The Outdoor Swimming Pool Complex is situated between units 27 and 28 at the end 

of block 5 and is available for use at no charge during summer. The pool should not 

be used later than reception closing times. The pool is not heated.  

22. There is a Mini-Golf Course in the centre of the facility and a Petanque Area between 

units 32 & 33. The Mini Golf clubs & balls are available for guest use from reception 

at no cost. The Petanque set is also available for guest use from reception at no cost. 

Items must not be kept overnight and must be returned to reception by reception clos-

ing time. Any item not returned may be charged against your account at the rate of 

$5.00 per day for late return and $30.00 per lost golf club, $2.00 per lost ball and re-

placement cost per lost Petanque set.  
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23. Hobson Motor Inn is frequently fully booked on Saturdays, especially in the summer 

period, but also at other times. Accordingly, it is wise to confirm bookings and pay de-

posits as soon as possible particularly if a Saturday booking is required. 

 

II. OUR LOCATION 

 

1. Hobson Motor Inn is located at the end of the North Western Motorway (Highway 16) 

from the West or South and from the North is accessed over the Upper Harbour Bridge 

(at Greenhithe) (Highway 18). From Auckland City it can be accessed either along the 

North Western Motorway or along the Northern Motorway (heading to North Shore) 

turning off at Upper Harbour Highway (Highway 18) where it meets Constellation 

Drive. Hobson Motor Inn is close to the Greenhithe Motorway from Hobsonville to the 

North Shore (at Constellation Drive).  

2. At non peak traffic times it is very approximately 15 minutes from Queen Street 

(Auckland City Centre), 5-10 minutes to Albany Industrial Estate, North Harbour Sta-

dium at Albany, and Rosedale Sports complex, 10 minutes to Waitakere Trust Sta-

dium (major indoor sports centre) and the Westwave (major Swimming Centre) at 

Henderson. 5-10 minutes to Kumeu. The Westgate Shopping Centre is the nearest 

major centre to the Motor Inn at the Western end of Hobsonville Road about 3 kilome-

tres and less than 5 minutes. Allow considerable more time if in peak traffic.  

3. The Hobson Motor inn is the nearest major size accommodation to wedding reception 

venues at Kumeu and Huapai areas (5- 10 minutes), to the Waitakere (Massey) Bad-

minton Centre (2- 5 minutes), and to the Woodhill Forest (15 minutes- 20 kilometres). 

4. The nearby Westgate Shopping Centre has approx. 70 + shops and entertainment fa-

cilities. The entertainment precinct has Multi Movie-theatres, Ten Pin Bowling, and 

MissQõs Bar & Pool Tables, TAB, fast-food outlets and several Restaurants. The retail 

precinct includes Warehouse, Farmers, Hill & Stewart, Noel Leeming, Dick Smith, 

Craftworld, Furniture stores, Stirling sports, Michael Hills, Paperplus, United video, 

postshop. CRAFT WORLD has hundreds of Craft Booths under one roof.  The Banking 

precinct has ASB, ANZ, National, Westpac, & Kiwi bank.  

5. Attractions in the general locality also include Monterey Park (Vintage Car Museum 

and Model World), Golf driving ranges, golf-courses, Vineyards, beaches, and a variety 

of cafes and restaurants.  We are also the nearest large Motel to the Woodhill forest 

attractions, including the Mountain bike, tree adventures, and off road areas.  

6. There is a Google embedded map on our website in the location section, which in-

cluded maps and directions to and from Hobson Motor Inn.  

 

III. OUR WEB SITE 

 

1. Our web site is www.hobson.co.nz 

 

http://www.hobson.co.nz/


 

 

Page 5 of 20 

2. This Pack is viewable and downloadable from our web site which may also be useful   

for overseas persons.  

3. Additional information is on our website, including our Wings pack for conferences,    

Functions, Weddings, Meetings, & Training & other Seminars & other Events.  

4. Additional photos can be viewed on our web site. 

5. Our web site includes an excel spreadsheet to assist Groups requiring multiple units  

to calculate the number and type of units required to accommodate the Group. The 

spreadsheet can also be e mailed upon request.  

6. The web site may also include updated information. 

IV. GROUP BOOKING PROCEDURE 

1. With its mix of 1, 2, & 3 bedroom self contained units Hobson Motor Inn is particularly 

suitable for Groups. Wedding and other groups can make bulk bookings for units ini-

tially on a tentative basis to ensure guests will be accommodated on the wedding or 

event day and confirm details as soon as possible, provided our group confirmation 

timeframes below are met.  

2. Wedding Planners can make a projected estimate for the number and type of units 

required and available by estimating the number of guests requiring accommodation 

and the type of unit each may require. For example the òSmithó family of 4 may re-

quire 1 x 2STD (2 Bedroom Standard) Unit and the òSmith/Williamsó couple may re-

quire a 1STD (1 Bedroom standard) Unit.  

3. We must have a group booking contact including the Contractõs name, address, and 

two phone numbers (preferably including a Mobile #), and preferably an e mail ad-

dress.  

4. We must be given a group booking name, for example òSmith/Williams wedding 

groupó at the time of the initial tentative booking.  

5. As soon as possible, the various units within the group must be allocated individual 

guest names. This can be done in either of 2 ways. The Group contact can manage 

the process by obtaining individual guest details and providing them to us or the 

group contact can provide the individual guests with the group name and reference 

and our contact details and have them each individually contact us with their require-

ments. Our suggestion is that make the tentative booking before sending out your 

function invitations to your guests and include with the invites the group booking 

name, booking number, confirmation deadline date, our motel name and contacts 

(including our web-site www.hobson.co.nz) and ask that any guests requiring accom-

modation at Hobson Motor Inn and Wings contact us and make the individual reserva-

tion directly with us within the group allocation.  

6. Units forming part of the group allocation must have individual names for each unit by 

our group booking confirmation date.  

7. The Group booking confirmation date shall be (a) Summer period (October to April) 6 

weeks prior to the group arrival date and (b) Winter period (May to September) 4 

weeks prior to the group arrival date. If we believe insufficient progress is being made 

allocating units within the group, we also reserve the right to release units from the 

group.  

http://www.hobson.co.nz/
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8. On or as soon as possible after the group confirmation date, we will contact the group 

contact to advise that we have released and cancelled any unconfirmed / unnamed 

units from the group allocation. The group contact can at any time request us to for-

ward a group rooming list.  

9. In Paragraphs 8.1 and 8.2 below there are suggested booking forms that may assist.  

10. In Paragraph 7.0 below we set out the room configurations (number & type of beds) 

for each unit. In summary they are (a) 1STD (1 Queen & 1 Single Bed) (b) 2STD (1 

Queen & 2 Single Beds) (c) 2QWN (2 Queen & 1 Single bed) (d) 2FAM (1 Queen & 3 

Single Beds) (e) 3STD (2 Queen & 3 Single Beds). Also see below in paragraph 7 for 

more detailed unit configurations.  
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V.2  Breakfast Charge (including GST) 

Room Service Breakfast are available between 8.00 am and 9.00 am (weekdays), 

8.00 am to 9.30am (Saturday and Sunday), and 9.30 am to 10.00 am (Public Holi-

days). Groups of 10 + persons requiring breakfast should provide prior notice to en-

able extra cook to be arranged.  

Continental  -   $11.00 per person (includes Fruit Juice if required) 

Cooked  -    $14.00 per person + Fruit Juice $2.00 (extra if required) 

 

V.3 LIMITED ROOM SERVICING 

ROOMS ON OUR SPECIAL 

4 NIGHTS, WEEKLY OR MONTHLY 

RATES DO NOT RECEIVE FULL DAILY SERVICING 

The following conditions (in addition to our other terms) apply: 

1. Room will be fully serviced (a) for those paying at the 4 day stay rate after depar-

ture only, (b) weekly for those paying at the weekly rate, and (c) weekly for those 

paying at the monthly rate. Full servicing includes (i) vacuuming on floor with 

easy access only (a vacuum cleaner is available on request to vacuum own 

rooms) and (ii) cleaning of Bathroom, Toilet and Kitchen Bench. We reserve the 

right to insist on cleaning and inspecting the unit at any time should we wish. 

2. Tea/coffee supplies, towels and toilet paper will be replaced on a one for one 

basis daily and refuse removed.  Beds, kitchen and bathroom are not serviced 

daily.  

3. The New Zealand Herald is not included in the tariff rate. However if requested 

we will deliver a Herald and charge the cost to your room account. Heralds must 

be requested at reception the night prior. There are no papers on Sunday. 

4. Bed Linen may be changed if required once for 4 day or longer stays or weekly 

for week or longer stays.  

5. Accounts are to be settled on a weekly basis in advance for weekly and monthly 

stays.  

6. Mail is collected Monday to Friday from the Motor Innõs letter box, and is held at 

reception, along with any phone or fax messages. Please check with reception.  

 

VI. OUR TERMS AND CONDITIONS 

 

1. All phone calls incur a mark up for line rental. 

2. Bartercard Members will be charged at full rack rate, i.e. no discounts offered for Bar-

tercard payments. All Bartercard payments over $300.00 must have prior authorisa-

tion from the Management and pre-accepted by Bartercard.  

3. No responsibility is accepted by us for any of your property left in unit(s) or car park or 

stolen from unit. 
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4. We reserve the right to inspect the unit at any time without notice and at any time to 

require you to vacate if we suspect you are using the unit for non-approved purposes 

or are disrupting other guests or are smoking inside, or have a dog or animal present.  

5. Payment due on or before check out, unless charge back has prior approval. 

6. Accounts overdue by 30 days incur interest from date of invoice at 1.5% per month                   

plus costs of recovery. 

7. Unauthorized charge backs incur a $50.00 charge back fee. There is no charge back 

fee for Government departments, local authorities, public companies, repeat guests 

we have usually previously charged back in the past, and pre approved sports teams 

or pre-approved groups. 

8. Deposits  or a valid credit card number (with exp. Date) must be provided for bookings 

for Friday and Saturday nights during the summer season as such nights are often 

fully booked. Deposits may be requested in any other case. The deposit rates are usu-

ally $50.00 per unit (whether 1 or more nights) or 10% of total charge, whichever is 

greater.  

9. We do not accept bookings more than 24 months in advance. Bookings more than 12 

months in advance may be charged at the tariff rates applicable at the time of arrival.  

10. Deposits are non-refundable, even for cancelled bookings, unless we decide other-

wise. We will refund deposits less $100.00 where cancellation has been notified 

within the times below.   

11. Cancellation of bookings must be notified to us 5 days prior to intended arrival for 

bookings of 1-3 units and 14 days prior for bookings of 3-10 units and 30 days prior 

for bookings of more than 10 units.  

12. Tentative bookings must be confirmed to us 5 days prior to intended arrival for book-

ings of 1-3 units and 14 days prior for bookings of 3-10 units and 30 days prior for 

bookings of more than 10 units.  

13. Deposits should be made payable to Hobson Motor Inn and can be direct credited to 

our ASB Bank Account to number :  12-3085-0202333 -00. 

14. All credits  to  our Bank Account should include your name and reservations number 

(if you have it) and advice of the credit should be posted, faxed or e mailed to us. It is 

essential you immediately let us know of any electronic, direct credit, or deposit into 

our account.  

15. GST is at 12.50%. If the govt reduces or increases GST, then our tariffs will corre-

spondingly change to reflect the GST rates at the time of your stay.  

16. CHECK OUT TIME is by 10.00 am. Check out on Sunday is by 10.30 am. 

17. CHECK IN TIME is after 2.00 pm. And before close of reception unless by prior arrang-

ment. If at least 2 days prior notice is provided to us, we try to accommodate an ear-

lier check in, but accept no responsibility if the unit is not available prior to 2.00 pm. 

18. No Discounts shall be given for a Unit not to your expectation unless requested within 

one hour of your arrival. Morning-after complaints are too late. 
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UNIT TYPE  

 

NUMBER OF UNITS  

AVAILABLE PERSON CAPACITIES  

2 per Q Bed  

+ 1 in S Bed 

1 per Q Bed  

+1 in S Bed 

1 per Room 

1 Bedroom Unit  

11  
 

33 
 

22 
 

22 
(1STD or 1PARA) 

2 Bedrooms Unit  

3   
 

12  
 

9  
 

6 
(2STD) 

2 Bedrooms Unit  

20 
 

12 
 

8 

 

4 
(2QWN) 

2 Bedrooms Unit  

8  
 

40 
 

32 
 

16 
(2FAM) 

3 Bedrooms Unit  

2  
 

14 
 

10 
 

6 
(3STD) 

TOTAL 28 119 85 58 

19. Dogs and animals are not permitted inside Units. Pets are not permitted inside your 

motor vehicle if on our property. If you do not adhere and your pet damages any Motel 

property the repair cost shall be charged to your account and we will require your im-

mediate departure.   

20. If extra cleaning is required for your unit, we reserve the right to charge for this. 

 

VII. PERSONS CAPACITY CALCULATOR 

1. We have an excel spreadsheet available to assist you in calculating capacity numbers, 

number and type of units required, and costings. Please email us a request for any 

such spreadsheet which we can then email back to you as an excel attachment, if you 

cannot find it on our web site. The spreadsheet is downloadable from our Web site.  

2. UNIT CAPACITIES (to calculate units required) 
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UNITS FLOORPLAN 
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HOBSON UNITS 
 

 

 

 

 

 

 

QUEEN BED  

IN ONE BEDROOM UNIT 

(1STD) 

 

 

 

 

 

 

 

 

 

TWO SINGLE BEDS 

IN TWO BEDROOMS UNIT 

(2STD) 

 

 


